ll. Customfield creation and configuration

Kepler - Color fields | SLA & Custom actions app gives you the possibility to add one or more indicators.

Creation

1. Add a new Customfield ( Administration > Issues > Custom fields ) ;

4 JiraCore b

Administration Q Search Jira admin o

Applications  Projects  Issues Manage apps  User management  Latest upgrade report  System

ISSUE TYPES Custom fields Add custom field
Issue types

Add extra fields to your issues to define them more precisely. From simple text fields to development summaries, you can create different types of custom fields and configure how they're
Issue type schemes displayed to your users. Here you can manage your existing custom fields, or create new ones.

Sub-tasks

WORKFLOWS @ You have no custom fields defined.

Workflows

Workflow schemes

SCREENS

Screens
Screen schemes

Issue type screen schemes

FIELDS

Custom fields
Field configurations

Field configuration schemes

2. Select "Kepler - Color fields | SLA & Custom actions" type;



Select a field type Q st

All l: SLA Monitoring for JIRA

Standard Give color to an issue depending on processing time.
L = -

Advanced

€ Find more custom fields

Cancel

3. Configure the custom field information: name and description.

Configure ‘SLA Monitoring for JIRA' Field

Name”  Processing time

Description

Previous [€CEV L Cancel

Configuration

1. Click on Edit configuration in the custom field configuration;
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Administration Q Search Jira admin o

Applications  Projects  Issues Manage apps  User management  Latest upgrade report  System

ISSUE TYPES

| Configure Custom Field: Processing time [©]
ssue types

Below are the Custom Field Configuration schemes for this custom field. Schemes are applicable for various issues types in a particular context. You can configure a custom field differently for

Issue type schemes
P each project context or in a global context. Mareover, project level schemes will over-ride global ones.

Sub-tasks * Add new context
® View Custom Fields
WORKFLOWS
ow
Workflows

Default Configuration Scheme for Processing time
Workflow schemes

Default configuration scheme generated by Jira
SCREENS Applicable contexts for scheme: Edit Configuration
Screens Issue type(s):

Global (all issues;
Screen schemes ¢ )

Default value:
Issue type screen schemes

Edit Default value
FIELDS Configuration: Edit Configuration

Custom fields
Field configurations

Field configuration schemes

2. A screen with four (4) tabs is displayed; to complete the configuration you have to fill in the fields of each tab.

Configuration

« SLA Monitoring for JIRA » allows to configure the monitoring indicator field’s colors and shapes depending on elapsed time between actions

Configuration  Planning ~ Scheduler  Actions

Define Elapsed time by selecting the issue field containing the Beginning Date/Time and End Date/Time

Interval | Begining Date/Time v| ®  End Date/Time v @

Mesuring unit  Hours N

Display the field value ? @ Yes
No

Min value to display Cf from 0
Introduce a format for the value  ### ®

Choose the shape of the flag @ Circle
Square

Diamond

Add

Add a new level

1. Basic configuration

2. Planning

3. Scheduler configuration
4. Actions


https://confluence.kepler-technologies.com/display/SLA/1.+Basic+configuration
https://confluence.kepler-technologies.com/display/SLA/2.+Planning
https://confluence.kepler-technologies.com/display/SLA/3.+Scheduler+configuration
https://confluence.kepler-technologies.com/display/SLA/4.+Actions
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